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Professional Summary
Results-driven Client Service and Operations Executive with 2 years 4 Months of experience in customer support, service coordination, and sales support. Skilled in handling client queries, resolving escalations, managing CRM systems, and ensuring smooth operational processes. Strong ability to maintain client relationships, achieve service targets, and support business growth through effective communication and cross-functional coordination.
Professional Experience
Customer Support Specialist
Concentrix Technologies, Chennai
January 31st, 2024 – may 2026
Key Responsibilities:
· Managed inbound and outbound client interactions ensuring high service standards.
· Handled client queries, service requests, and complaint resolution within SLA timelines.
· Updated and maintained accurate customer data in CRM systems.
· Coordinated with internal departments to ensure seamless operational workflow.
· Monitored service processes and ensured timely task completion.
· Achieved monthly performance and sales targets.
· Identified opportunities for cross-selling and service upgrades.
· Maintained client satisfaction and retention through regular follow-ups.

Core Competencies
· Client Relationship Management
· Operations Coordination
· Process Handling & SLA Management
· CRM Management
· Sales Support & Cross-Selling
· Escalation Handling
· Target Achievement
· Documentation & Reporting
· Team Collaboration
Education
B.E. Computer Engineering
Sri Ramanujar Engineering College, Chennai – 2021 (68%)
HSC – 78%
SSLC – 81%
Technical Skills
· MS Office (Excel, Word, PowerPoint)
· Basic Knowledge of C, C++, Java
· CRM Tools Handling
Academic Project
Developed a Java-based application as part of the B.E. curriculum.

Personal Detail
 Martial status: Married
Date of Birth: 22 April 1998
 Nationality: Indian
 Languages Known: Hindi, Marathi, English, Tamil
 Address       No. 22, C.L.C. Line, 7th Street
Chrompet, Chennai – 600044
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