M.Dinesh

Call Center Representative

Phone :7358513249
E-mail :42dinesh420@gmail.com

Address :No:5, Vasansham Nagar ,Siva Sakthi Street,Avadi Chennai-600054

Objective

Looking for a stimulating role where | can leverage my skills and knowledge to drive
positive change and exceed organizational goals.

Personal
Information

Gender : Male
Nationality : Indian

Date Of Birth : 08.06.1998

Education

Chennai National Arts And Science College Jun 2015 - May 2018
B.Com

Vijayanta Higher Secondary School Jun 2014 - May 2015
12th

Experience

Call Center Representative May 2021 - Jun 2023
Haier Ac Customer Service

e Inbound And Outbound Calls Handling, Solve The Customer Queries, Dispatch Calls
Allocate To Technician.

Call Center Representative Dec 2019 - Jun 2020
Info 7
e Bajaj EMI Collection (6 Month Outbound Calls Handling)

Call Center Representative Apr 2019 - Dec 2019

Gamma Process Hub Private Limited
¢ Inbound Calls Handling, Solve The Customer Queries And Complaint.

Skills

Advance Excel Level 1

Language

= (] 2
3 =3
= >
oQ

English



